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OVERALL RATING
L e [
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

. A
Bargaining
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration A

PA 6: Decent Working Hours D _

MONITORING ID: 24-0242699-1 | Monitoring summary report for ZHEJIANG CHALET GARMENTS CO., LTD —
1711


https://platform.amfori.org/ui/monitoring-results/by-monitoring-id/24-0242699-1
https://platform.amfori.org/ui/monitoring-results/by-monitoring-id/24-0242699-1

PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

Name of lead auditor: Michael Sun; APSCA membership number: CSCA 21701859.

Monitoring partner name: TUV Rheinland

Audit schedule details: The audit is planned for 1 auditor x 1 day.

Announcement Type: Semi-announced. This audit covered PA1, PA2, PA5, PAG, PA7 and PA12. Other PAs were not rated
and rate & evidence were kept same as the last audit.

Business partner information:

The auditee was founded in 2013 and located at F1-6 No.333, Jinshan North Road, Jindong Industrial Park, Xietang
Town, Jindong District, Jinhua, Zhejiang, China (fE#iI & & e fREBES F 4T 2E2 L EI3335FE1-6E).
The auditee was specialized in seamless underwear manufacturing and the main production processing including: knitting,
cutting, sewing, ironing, hot marking, inspecting and packing. Subcontractor of dyeing was used. All employees were hired
directly by auditee. No obvious peak or low season for production.

Audited location information:

there was only one 6-storey building in the compound. The auditee rented one 6-storey building from the landlord: 1F:
warehouse; 2F: office and warehouse; 3F: ironing, inspecting, packing, warehouse; 4F: cutting, technical department; 5F:
hot marking and sewing; 6F: warehouse and knitting. Neither canteen nor dormitory was provided.

Operating shifts and hours:

Working time management procedure was established by the factory. The regular working day was from Monday to Friday.
Two shifts were set for knitting section: 8:00-16:00, 16:00-24:00. The regular working hours of the rest employees was:
8:00-11:00, 12:00-17:00. Regular overtime was from 18:00 to 20:00. The period from January to March belonged to low
season. At least one day off after 6 days consecutive working days was guaranteed.

Time recording system:

Fingerprinting machine was used to record time in\out.

Salary payment details:

The factory had established the policy about salary and benefit according to amfori BSCI Code and local laws and
communicated with all employees. Legal minimum wage was RM2260/month equal to RMB12.99/hour since Jan. 2024.
10 workers’ payroll records from Feb. 2024 to Jan. 2025 were provided for review. The workers were paid at hourly rate, at
least RMB16/hour, which was higher than the local minimum wage. The wage was paid at 30th of the following month in
cash with pay slip. No deduction was used for disciplinary measure.

Worker number information:

« Total worker number: 48

* Domestic migrant worker number: 11 males and 25 females

* Production worker number: 15 males and 29 females

Good practices: N/A.

Worker organization details:

One worker representative was elected by workers on Mar. 01, 2023.

Circumstances:

There was no special circumstance during the audit. The auditee had good cooperation with auditor such as independent
meeting room was provided for workers interview and auditor could take photos onsite. The onsite CAP was signed by
auditee representative without opposed comment.

Summary of findings:

There were some findings were cited in PA1, PA2, PA5, PAG, PA7 and PA12.

PA1: Insufficient management of social compliance management system and workforce planning.

PA2: Insufficient management of long-term goals.

PAS5: Insufficient coverage of social insurance.

PAG6: Monthly overtime exceeded law requirement.

PAT7: Insufficient management for law collection

PA12: Insufficient management of boundary noise monitoring.

Living wage calculation:

# living wage 1) No anker wage available for the producers location, so we used the data provided by auditing company.
2) The calculation methodology refers to anker living wage structure. 3) The data comes from the local bureau of statistics
for the current year.

Attachment:

MONITORING ID: 24-0242699-1 | Monitoring summary report for ZHEJIANG CHALET GARMENTS CO., LTD —
3/11



The Personal Information Protection Law of the People’s Republic of China was effective as of 1 November 2021, the
producer signed General Terms and Conditions of Business of TUV Rheinland in China before the audit and ensured that
relevant personal data and information provided to TUV Rheinland auditor(s) had been obtained the individual's consent
during the audit.

No Government waivers or Collective bargaining agreements was maintained by this factory. No labor agency or
contractor was used by the factory, thus, no labor agency contract or contractor license was applicable. No security guard
was used by the factory.
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SITE DETAILS

Site Site amfori ID
ZHEJIANG CHALET GARMENTS 156-001989-002
CO,,LTD

GICS Classification

Sector Industry Group Industry
Consumer Discretionary Consumer Durables & Apparel Textiles, Apparel & Luxury Goods

Sub Industry
Apparel, Accessories & Luxury

Goods

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
N.A. N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency

Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male

Seasonal workers - Female
Seasonal workers - Non-binary
Management - Male

Management - Female
Management - Non-binary
Apprentices - Male

Apprentices - Female

Apprentices - Non-binary

Workers on probation - Male
Workers on probation - Female
Workers on probation - Non-binary
Workers with night shift - Male
Workers with night shift - Female
Workers with night shift - Non-binary
Workers with disabilities - Male
Workers with disabilities - Female
Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

48

2,260
2,784
2,589.73
10

w = w =
2 N o o N

-
- O O O O N N O O O O O ©O O M M ©O ©O O O ©O ©O o©

N
o O

Workers
Monthly
Monthly
Monthly

Workers

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers

MONITORING ID: 24-0242699-1 | Monitoring summary report for ZHEJIANG CHALET GARMENTS CO., LTD —

6/11



Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary
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MONITORING ID: 24-0242699-1

FINDINGS

PA1: Social Management System

Site: ZHEJIANG CHALET GARMENTS CO., LTD | Site amfori ID: 156-001989-002

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

ENGLISH

Finding

The auditee partially respected this principle,
because based on management interview, worker
representative interview, document review and
onsite observation, the auditee had established
amfori BSCI procedure, but it did not implement
effectively, such as working time and attendance
system monitoring and insufficient social insurance
and monthly overtime exceeded 36 hours in May
2024, Nov. 2024 and Dec. 2024. The auditee
management claimed that some requirements
could not be met as cost of control. It violated
amfori BSCI system manual requirement.

LOCAL LANGUAGE

WEZ A ESETEEN , AARTEREEMIA
HFFY - S FEIUANE . WHiEHDER
37 7 amfori BSCIEIEF2 5 . {B218H A HIHE .
AN TAERTafnE g sz E A m A A T 20
HE{RME , 7202455 8 , 20245 11502024512 B
BINYEELL T 36/ 0 - BEREFTETRAEHE
LERIGAE - R T amfori BSCIZ&F i)

Question: 1.4 s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

ENGLISH

Finding

The auditee partially respected this principle,
because based on management interview,
document review and onsite observation, the
auditee had set up written workforce planning
procedure, but the procedure was not effectively
implemented. Such as the sampled workers had
excessive monthly overtime work in 3 sampled
months (May 2024, Nov. 2024 and Dec. 2024). The
auditee management claimed that they could not
finish production order on time if no sufficient
overtime was arranged. It violated amfori BSCI
system manual requirement.

PA 2: Workers Involvement and Protection

LOCAL LANGUAGE

ez h S ETFZEN  BAETEER R
SAFEENIAINE, WEZ L 2 T PR
RFEF , BZIEFFR A B AT . AR T A
TEHIFES ™ B € 202455 B~ 20245F11 B#020245
12 H 2 ingEEeT - B R TINREAZH T ZRIN
YT HARBT FERT 8 - 3% T amfori BSCIZ 4t
FEIEK.

Site: ZHEJIANG CHALET GARMENTS CO., LTD | Site amfori ID: 156-001989-002

Question: 2.2 Is there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?
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Finding

ez AR ETZEN . BARTEEER
ATHE XHEE . I EXTRIPFRIACHE
BiF . PRI A SR EE RS | B8
BEXKMBIFHEEIR - EEERRESHT
B % T amfori BSCIZSGFMbHIEF -

The auditee partially complied with this principle
because, based on management interviews,
employee interviews, document review, the factory
defined long-term goals to protect workers, such as
reducing overtime and improving social insurance
coverage, but did not define specific time frames
for achieving the goals. As claimed by auditee
management that they would update it. It violated
the requirements in the amfori BSCI System
Manual.

PA 5: Fair Remuneration
Site: ZHEJIANG CHALET GARMENTS CO., LTD | Site amfori ID: 156-001989-002

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

MONITORING ID: 24-0242699-1

Finding

The auditee partially respected this principle,
because based on workers interview, management
interview and social insurance records review,
social insurance was not provided for some
workers. Total 48 employees included 6 workers
retired back to work and no new worker. 42
employees should buy social insurance. The social
insurance receipt from Feb. 2024 to Jan. 2025
were provided for review, the social insurance
receipt of Jan. 2025 showed that the auditee did
not provide social insurance(endowment insurance,
medical insurance, unemployment insurance,
maternity insurance and work-related injury
insurance) for 17 out of 42 employees who should
buy social insurance. The auditee management
claimed that the worker did not want to buy social
insurance. Some workers had bought new rural
social pension insurance and it was voluntary for
choice. It violated Social Insurance Law of the
People's Republic of China, Article 10, 23, 33, 44
and 53. Remark: The factory had not counted the
No. of workers participated in new rural social
pension insurance. Commercial group insurance
valid from Apr. 02, 2024 to Apr. 01, 2025 were
provided for all workers (including retired workers) .
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MONITORING ID: 24-0242699-1

PA 6: Decent Working Hours

Site: ZHEJIANG CHALET GARMENTS CO., LTD | Site amfori ID: 156-001989-002

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

The auditee did not respect this principle, because

based on workers interview, management interview

and attendance records review, workers' monthly
overtime exceeded the limitation of law
requirement. As claimed by factory management
that the attendance system was not completed
such as could not alert when overtime near or over

the limit. The attendance records from Feb. 2024 to

audit date were provided for review, most sampled

workers' monthly OT hours had exceeded 36 hours

in 3 sampled months. Maximum monthly overtime
were 58 hours in Nov. 2024.
(1) Through reviewing the attendance records in

May 2024, 9 out of 10 selected employees' monthly

overtime hours were 50 hours, the rest 1

employee's monthly overtime was not exceeded 36

hours.

(2) Through reviewing the attendance records in
Nov. 2024, 10 selected employees' monthly
overtime hours were within 40 to 58 hours, the rest
1 employee's monthly overtime was not exceeded
36 hours.

(3) Through reviewing the attendance records in
Dec. 2024, 9 out of 10 selected employees'
monthly overtime hours were 46 hours, the rest 1

employee's monthly overtime was not exceeded 36

hours.

It violated Laws and Regulations: China Labor Law,
Article 41. Maximum monthly overtime arranged for

sampled workers from Mar. 01, 2025 to Mar. 06,
2025 were 8 hours. As the number of leave days
was more than the law requirement in Jan. 2025,
so the attendance records of Jan. 2025 was not
selected as samples. Maximum monthly overtime
in Jan. 2025 were 24 hours.

PA 7: Occupational Health and Safety
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MONITORING ID: 24-0242699-1

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

The auditee partially complied with this principle
because, based on management interviews,
employee interviews, document review and onsite
observation, some of the occupational health and
safety related laws and regulations collected by the
factory were not the latest version, such as the
Production Safety Law of the People's Republic of
China was version 2014 instead of version 2021.
As claimed by auditee management that they
would update it. It violated the requirements in the
amfori BSCI System Manual.

PA 12: Protection of the Environment

WEZ A S ETFEEN . AAETERERE-
ATIHY - XHFZNMIHES . I WENES
R XA RN 2 RERA L Bl
it A B IEFE R 2R 2014004 A 22021
WA - BEEF TGS #ITES - R T amfori
BSCIZ&ZFMRIENK -

Site: ZHEJIANG CHALET GARMENTS CO., LTD | Site amfori ID: 156-001989-002

Question: 12.4 Is there satisfactory evidence that waste is managed in a way that does not lead to the

pollution of the environment?

Finding

The auditee partially respected this principle,
because based on management interview,
document review and onsite observation, the
production process would generated noise. But the
auditee did not monitor the noise of boundary to
ensure that emissions meet the standards. It
violated Law of the People's Republic of China on
Prevention and Control of Pollution from
Environmental Noise, Article 23 Remark: as
claimed auditee management that they would apply
to do it.
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